	Account Status
	N
	I
	D
	D1
	 

	AIDED
	45 Days Inactive Notification
	60 Days Inactive Notification + Disable
	120 Days Inactive Notification + Deletion Stage 1 (Move to Obsolete Container)
	150 Days Inactive Notification + Permanent Deletion of Account.
	30 Days Account Expiry Notification (30 days after Assignment End Date) + Deletion Stage 1 (Move to obsolete Container).

	
	> Focal Point
	> Focal Point
	> Focal Point
	> Focal Point
	> Focal Point

	
	> C4C account Email
	> C4C account Email
	> C4C account Email
	 
	> C4C account Email

	
	> Line Manager
	> Line Manager
	> Line Manager
	 
	> Line Manager

	
	If account belongs to EP or GF then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com; GF-Housekeeping-Co-ordinator@Shell.com
	If account belongs to EP or GF then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com; GF-Housekeeping-Co-ordinator@Shell.com
	If account belongs to EP or GF then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com; GF-Housekeeping-Co-ordinator@Shell.com
	If account belongs to EP or GF then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com; GF-Housekeeping-Co-ordinator@Shell.com
	If account belongs to EP or GF then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com; GF-Housekeeping-Co-ordinator@Shell.com

	
	 
	 
	 
	 
	 

	AIDED - TCS
	1 Month before Assignment End Date notification
	2 weeks before Assignment End Date notification
	Expiry of Assignment End Date notification + Disable
	 
	 

	
	> Focal Point
	> Focal Point
	> Focal Point
	
	

	
	> C4C account Email
	> C4C account Email
	> C4C account Email
	
	

	
	If account belongs to EP then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com
	If account belongs to EP then send to dedicated mailbox only -  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com
	If account belongs to EP then send to dedicated mailbox only-  UI-IT-Consumer-Services-User-Acct-Mgmt@Shell.com
	
	

	ANS
	60 Days before Company Contract Expiration Notification
	30 Days before Company Contract Expiration Notification
	 
	 
	 

	
	> Company Data Administrator
	> Company Data Administrator
	
	
	

	
	 
	 
	
	
	


